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Introduction

Thank you for choosing Fortildentity Cloud (FIC)!

Fortildentity Cloud offers a robust platform for managing your multi-factor authentication deployment. Its
intuitive dashboard is accessible anywhere over the internet. It's a highly available platform that can scale

support from organizations with a single FortiGate appliance to managed service providers (MSPs) managing
hundreds of FortiProducts and/or third-party Web apps.
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What's New

Fortildentity Cloud 26.2.a is a patch release only; no new feature or enhancement has been implemented in this
release.

! . . . . . . .
s‘q’; For information about product features, see the Admin Guide or click 9 (Help) in

the upper-right corner of the FIC GUI.
e For technical product, see Technical Support.
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Compatible Fortinet applications

Fortildentity Cloud 26.2.a works in tandem with the following Fortinet applications:

Fortinet Application Application Version
FortiOS e 8.0.0 orlater
e 7.2.0 orlater
e 7.4.0 or later
e 7.6.0 or later
FortiClient for Windows e 7.2.00r later
FortiClient for MacOS e 7.2.0 or later
FortiClient for Linux e 7.2.0 or later
FortiAuthenticator * 6.4.0 or later
* 6.5.0 or later
* 6.6.0 or later
FortiSandbox e 4.0.0 orlater
FortiADC e 7.2.10r later
e 7.4.0 or later
e 7.6.0 or later
FortiManager e 7.2.2 or later
e 7.4.0 or later
e 7.6.0 or later
FortiAnalyzer o 7.2.2 or later
» 7.4.0 or later
e 7.6.0 or later
FortiPortal e 7.2.0orlater
e 7.4.0 or later
FortiPAM e 1.2.0 or later
e 1.3.0 or later
e 1.4.0 or later
¢ 1.6.0 or later
FortiToken Mobile for iOS » 5.6.0 or later
FortiToken Mobile for Android e 55.0o0r later

FortiToken Mobile for Windows * 5.1.0orlater
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Compatible Fortinet applications

Ay
‘Q' « Using IPsec with FortiClient as a SAML application with FIC is not supported on
FortiClient versions 7.2 and earlier.
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Supported browsers

Fortildentity Cloud supports the latest versions of the following web browsers:

e Google Chrome
* Mozilla Firefox

Other web browsers may work as well, but have not been rigorously tested.
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Resolved Issues

Resolved Issues

The following is the major issue that has been resolved in Fortildentity Cloud 26.2.a release.

Bug ID Description

1291179 The user would get a 500 Error when clicking the 'Forgot Password' link for
some applications.
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Known Issues

The following are the major known issues that are found in Fortildentity Cloud 26.2.a release.

Bug ID Description

1233672 LDAP user source without a domain and Local IdP user source cannot be
used together for an SSO application as user source.

1228247 Terminating a session from the Monitor>IdP Session page does not initiate
single logout on SP/RP.

1230885 Sometimes a timeout error can occur when purchasing FIC licenses with
FortiPoints on the FIC admin portal.

1234749 When purchasing licenses with FortiPoints with a serial number other than
the first listed serial number, choosing the serial number from the dropdown
can succeed in the second attempt only.

1268728 Unable to edit multiple tags at the same when assigning services.

1108447 Bypass with FIC Email or SMS MFA setting does not work with
FortiAuthenticator.

1026381 FortiAuthenticator SCIM client does not synch users to the FIC SCIM server.

1113581 FTM push notifications with Fortildentity Cloud doesn't work on

FortiAnalyzer.

1013089 The Microsoft Windows OS would pop up error messages in certain
scenarios when registering passkeys with Android phones.
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Change Log

Date Description

June 5, 2026 Initial release.
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