
Release Notes
FortiFone Softclient (Android) 3.0.19



FORTINET DOCUMENT LIBRARY
https://docs.fortinet.com

FORTINET VIDEO GUIDE
https://video.fortinet.com

FORTINET BLOG
https://blog.fortinet.com

CUSTOMER SERVICE & SUPPORT
https://support.fortinet.com

FORTINET TRAINING & CERTIFICATION PROGRAM
https://www.fortinet.com/training-certification

NSE INSTITUTE
https://training.fortinet.com

FORTIGUARD CENTER
https://www.fortiguard.com

END USER LICENSE AGREEMENT
https://www.fortinet.com/doc/legal/EULA.pdf

FEEDBACK
Email: techdoc@fortinet.com

November 28, 2022
FortiFone Softclient (Android) 3.0.19 Release Notes
26-3019-861494-20221128

https://docs.fortinet.com/
https://video.fortinet.com/
https://blog.fortinet.com/
https://support.fortinet.com/
https://www.fortinet.com/training-certification
https://training.fortinet.com/
https://www.fortiguard.com/
https://www.fortinet.com/doc/legal/EULA.pdf
mailto:techdoc@fortinet.com


TABLE OF CONTENTS

Change log 4
Introduction 5
Special notices 6
Supported platforms 7
Upgrade information 8
Resolved issues 9

FortiFone Softclient (Android) 3.0.19 Release Notes 3
Fortinet Inc.



Change log

Date Change description

2022-11-28 Initial release of the FortiFone Softclient (Android) 3.0.19 Release Notes.
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Introduction

This document provides a summary of new features, support information, upgrade instructions, and resolution of known
issues in this FortiFone softclient (Android) 3.0.19 release, build 387.
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Special notices

l Bluetooth connectivity is supported within most vehicles.
l Android watches are not currently supported.
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Supported platforms

FortiFone softclient (Android) 3.0.19 release has the following platform requirements:

l The FortiVoice phone systemmust use the firmware version 5.3.25 GA or higher.
l The operating systemmust be Android version 6.0 or higher.
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Upgrade information

To update to the latest FortiFone softclient (Android) release, visit the Google Play Store.
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https://play.google.com/store/apps/details?id=com.fortinet.fvuc.app&hl=en_CA


Resolved issues

The following issues have been fixed in this release. For inquiries about a particular bug, contact Fortinet Customer
Service & Support.

Bug ID Description

786423 Deleted accounts still show up.

804483 When there is an incoming call and the user is busy with other applications on a Google Pixel 5/6 phone
(with Android 12) , the softclient for mobile cannot access the microphone.

810981 New contacts are not in the directory.

845555 The phone keeps ringing because the softclient does not give the user a way to answer the call.

845559 The phone does not ring but will show missed calls.

861136 The signaling link in the keep-alive mechanism is missing and causing some call issues.

862432 There is a ringing sound in the headset during conference calls.
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