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Change Log

Date Change Description

2025-11-19 Initial release of 7.6.4
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FortiSOAR Cloud 7.6.4 Release

FortiSOAR Cloud is a cloud-hosted Security Orchestration and Automated Response (SOAR) platform. It
automates incident triaging and investigation by seamlessly integrating with over 650 security platforms. This
results in faster response times, streamlined containment, and reduced mitigation—from hours to seconds.

This document provides information about FortiSOAR Cloud version 7.6.4. The New Features and
Enhancements chapter outlines the key updates included in this release.

For comprehensive guidance on FortiSOAR features, usage, and configuration, see the FortiSOAR
Documentation Library.
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New Features and Enhancements

New Features and Enhancements

Release 7.6.4 includes enhancements across security, performance, internationalization, and usability. Some
key updates are:

° Enhancements to the FortiSOAR Cloud Portal:
This release introduces an improved way to switch between user accounts and Organizational Unit (OU)
accounts directly from the Profile menu or the OU Account Selection in the top-right corner of the portal.
Previously, accounts were listed in the left navigation pane. This change offers advantages such as
providing contextual reference, where information and actions in the Profile menu are specific to the
currently logged-in user and their session, enhanced personalization and account management, and a
consistent experience across pages.

o Support for Configuring Vaults on FortiSOAR Agents:
This release adds support for installing and configuring vault connectors on FortiSOAR Agents. This
enhancement enables secure, seamless integration between FortiSOAR Cloud and on-premises Agents
configured with Vaults—allowing users to centrally manage sensitive credentials while ensuring compliance
with internal security policies.
For details, see the Configuring the Password Vault Manager in the Security Management chapter of the
"FortiSOAR Administration Guide".

° Significant improvements in browser performance and memory efficiency.

o User interface elements in FortiSOAR have been enhanced to improve usability and visual consistency.

For information on all the new features and enhancements introduced in FortiSOAR, see the FortiSOAR Release
Notes present in the FortiSOAR Documentation Library.
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Special Notices

Special Notices

This section summarizes key operational changes in FortiSOAR Cloud release 7.6.4. Administrators should
review the Special Notices chapter in the FortiSOAR Release Notes for important additional information.

FortiCloud Premium License is not required for FortiSOAR Cloud

Starting with release 7.6.1, you can use FortiSOAR Cloud without needing a FortiCloud Premium license, making
it more accessible to more users.
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Upgrade Information

Upgrade Information

Fortinet offers a managed upgrade service for FortiSOAR Cloud customers to simplify and streamline the
upgrade process. Customers can initiate an upgrade request using the FortiSOAR Cloud portal or by opening a
Support ticket. For details, see the Upgrading FortiSOAR Cloud chapter in the "FortiSOAR Cloud Deployment
Guide."
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Product Integration and Support

Product Integration and Support

FortiSOAR Cloud version 7.6.4 supports the following item:

¢ Web browser support

Web Browsers & Recommended Resolution

FortiSOAR Cloud 7.6.4 User Interface has been tested on the following browsers:

e Google Chrome version 140.0.7339.134

e Mozilla Firefox version 143.0.1 (20250918214 338)
e Microsoft Edge version 140.0.3485.81

« Safariversion 18.6 (20621.3.11.11.3)

e The recommended minimum screen resolution for the FortiSOAR Cloud GUI is 1920 x 1080. Please adjust
the screen resolution accordingly. Otherwise, the GUI might not get properly displayed.
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Resolved Issues

Resolved Issues

No significant defects have been reported for the previous release of FortiSOAR Cloud.
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