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Change Log

Date Change Description

2024-07-19 Initial release.
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Introduction

This document provides a list of new and changed features, resolved issues, and known issues in this FortiMail Cloud
release.

For FortiMail Cloud documentation, see the Fortinet Document Library.

FortiMail Cloud 24.3.a Release Notes
Fortinet Inc.


https://docs.fortinet.com/product/fortimail-cloud/

Special Notices

Recommended web browsers

« Microsoft Edge 126 or later
« Google Chrome 126 or later
o Mozilla Firefox 128 or later
« Apple Safari 17.6 or later

Recommended screen resolution

The recommended screen resolution is 1920 x 1080 pixels. Please adjust your screen resolution accordingly. Otherwise
the GUI may not display properly.

Language support

English, Chinese (Simplified), French, Japanese, Korean, Portuguese (Brazil), Spanish
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What's New

The following list highlights the key features introduced in FortiMail Cloud version 24.3 and 24.2. For details, see the
FortiMail Cloud Documentation Library.

Different screen resolution support

The welcome page now dynamically supports different resolution desktop and tablet screens.

Mobile Ul enhancement

Support top bar Ul on mobile devices.

Embedded Admin GUI

FortiMail Cloud Admin GUI is now embedded in the new FortiMail Cloud Portal. You can configure FortiMail policies,
manage protected domains, view logging, and perform other functions in the FortiMail Cloud Portal now. You can also
switch between different FortiMail Cloud host in the hostname dropdown list.

Global language preference

You can change your preferred language in your FortiMail Cloud Portal now. The preferred language change will be
applied to your FortiMail Cloud Portal and FortiMail Cloud Admin GUI at the same time. The language change will also
be saved for your future login. For supported languages and how to change your language preference, please see
FortiMail Cloud Administration Guide.

Manage notification email

You can add, update, or delete notification email of your deployed FortiMail Cloud license in FortiMail Cloud Portal now.
The notification email will be used for receiving maintenance of your FortiMail Cloud Service.
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What's New

Organization Unit support

If you purchased the FortiCloud premium license, you can assign different levels of Organizational Units access.
FortiMail Cloud Portal will also support the same organization unit configuration that you set up in your FortiCloud
account. For more information, please see Organization Portal Administration Guide.
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Resolved Issues

The resolved issues listed below do not list every bug that has been corrected with this release. For inquires about a
particular bug, please contact Fortinet Customer Service & Support.

« Language resource updates for Chinese (Simplified), French, Japanese, Portuguese (Brazil), and Spanish
« User portal cannot test mail relay host due to no permissions

« Enhanced customer notification email templates Ul style and wording

« Enhanced tenant search options in user portal

« Portal page is grayed out after view change
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Known Issues

This release has no known issues.
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