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Change log

Change log

Date Change description

2025-02-04 FortiEdge Cloud 26.1 release version.
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About This Release

About This Release

This release delivers key new features and resolves some outstanding product issues. For more information,
see New Features and Resolved issues.

FortiEdge Cloud will no longer support multi-tenancy license extensions after
December 31, 2026. Any multi-tenancy license extended will have its expiration date
set to December 31, 2026, regardless of the start date.
If you currently use multi-tenancy feature, you must now transition to use the FortiCloud
Organization feature for managing multiple entities within FortiEdge Cloud. See
FortiCloud Organization.
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What is FortiEdge Cloud

What is FortiEdge Cloud

FortiEdge Cloud is a unified management platform for standalone FortiAP, FortiSwitch, and FortiExtender
deployments. It provides configuration management and monitoring control for a handful of devices and can
scale up to thousands of devices across multiple sites.

This document provides a list of new features, product integration information, resolved issues, and known
issues for FortiEdge Cloud version 26.1. Review all sections of this document before you use this service.
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Product integration and support

Product integration and support

The following table lists supported web browsers for FortiEdge Cloud version 26.1. Other web browsers may
work correctly but Fortinet does not support them.

Item Supported version

Windows OS l Microsoft Edge version - 128.0.2739.67
l Mozilla Firefox version - 130.0
l Google Chrome version - 128.0.6613.120

MacOS l Apple Safari version - 17.6

The following table lists FortiEdge Cloud language support information. Language settings are determined by
region.

Language GUI Documentation

English x x

Japanese x —

Spanish x —

Portuguese x —
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New Features

New Features

FortiEdge Cloud 26.1 delivers the following features/enhancements to FortiEdge Cloud. For more information,
see FortiEdge Cloud User Guide for Release 26.1.

Feature Description

Device Support This release of FortiEdge Cloud now supports the following
FortiAP device:
l FAP-244K
l FAP-222KL

LoRaWAN Profile Configuration FortiEdge Cloud now supports the configuration of LoRaWAN
operation profiles directly through the GUI. This allows
supported FortiAPs (such as the outdoor 222KL model) to
function as LoRaWANGateways, securely relaying traffic from
IoT sensors to a LoRaWAN Network Server (LNS) over long
distances.

Deployment Status Synchronization
with FortiZTP

Previously, device deployment or undeployment actions
performed in FortiEdge Cloud were not reflected in FortiZTP,
leading to status discrepancies.
To resolve this, FortiEdge Cloud has been enhanced to send
portal-level events directly to the FortiZTP message queue.
This ensures that FortiZTP now accurately reflects real-time
deployment status changes initiated in FortiEdge Cloud.

Multiple External Access Controllers
(AC) for FortiAP

FortiAP provisioning via FortiEdge Cloud and FortiZTP now
supports the configuration of up to three external Access
Controller (AC) entries, to support greater flexibility and
redundancy during the discovery process.
Administrators can now define a combination of IPv4
addresses, IPv6 addresses, and FQDNs for dispatching. Once
configured, the FortiAP utilizes these entries to automatically
locate and connect to the specified external controller for
centralized configuration and policy management.
Note: FortiEdge Cloud does not determine the active Access
Controller (AC) and this selection is made solely by the FortiAP.
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Resolved issues

Resolved issues

The following issues have been resolved in FortiEdge Cloud version 26.1. For inquiries about a particular issue,
visit the Fortinet Support website.

Issue ID Description

1220614 A mandatory value for the Destination field is enforced when configuring VRRP,
displaying a Value is required alert if left blank.

1247605 IAM users encounter a profile not found error when attempting to create or edit
profiles after switching to a different account via the Organization Tree.

1200704 The minimize option is not available on the FortiEdge console interface, forcing users
to close the browser tab to exit the view.
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Known issues

Known issues

The following issues have been identified in FortiEdge Cloud version 26.1. For inquiries about a particular issue,
or to report an issue, visit the Fortinet Support website.

Issue ID Description

1250310 Filtering by associated Tags is not currently supported in the Switch > Switches
window.

1250322 When configuring email notifications, the recipient list is restricted to users created
within the specific Sub-OU and users from the parent or root OU are not visible.
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Additional Notes

Additional Notes

Note the following while using FortiEdge Cloud:

l For faster GUI and API responses, Fortinet recommends deploying a total of less than 2000 switches and
FortiAPs in a network. Also, the number of switch ports should be less than 15000.

l The upgrade process completion takes approximately 30 minutes if you try to upgrade multiple FortiAPs
(count in 3 digits or more) simultaneously.
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