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Overview

Overview

When FortiNAC is first deployed, after the initial discovery of infrastructure devices and endpoint devices, all
endpoint devices are initially classified as rogue devices. It is important to identify corporate owned and
managed devices and distinguish them from rogue devices.

The preferred method is to deploy the FortiNAC Persistent Agent on endpoint devices. Once the agent is
installed, it will communicate with the FortiNAC server when it is connected to the network. For information on
deploying a persistent agent, see Persistent Agent Deployment and Configuration.

The FortiNAC should be configured to automatically register endpoint devices. When an endpoint device with
Persistent Agent communicates with the FortiNAC server, the FortiNAC will apply its policy configuration to
register the endpoint as a corporate owned or managed device.

Ideally, an endpoint device is associated with a logged-on user, so access can be granted based on group
membership. For an endpoint device without a logged-on user, access should be granted through the creation
of a separate Network Access Policy.

This guide shows how to create network access policies to manage corporate-owned devices, for endpoint
devices with a logged-on user.

Secondary methods to register the endpoint device

If the customer does not wish to use the Persistent Agent, there are other ways to register corporate owned
endpoint devices.

1. Run the Passive Agent with a login script / Group Policy Object: The corporate device is
automatically registered when the script runs the agent executable.

2. 802.1X auto-registration: If the corporate machine connects to the network via 802.1X, the 802.1X auto-
registration option can be used.

3. FortiClient EMS: If the customer has FortiClient EMS, or another MDM, devices and machines managed
by the MDMwill be automatically registered.
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Configure FortiNAC to automatically register the endpoint device

Configure FortiNAC to automatically register the
endpoint device

Configure FortiNAC to automatically register the endpoint using Persistent Agent.

Environment: The endpoint device has the Persistent Agent installed and is communicating with the FortiNAC
server. We need to set up FortiNAC to register those endpoint devices.

Step 1: Set up a policy for the Persistent Agent

Step 2: Configure the network access policy

Step 1: Set up a policy for the Persistent Agent

1. Go to System > Settings > Persistent Agent > Credential Configuration.
2. Enable Registration. Enable Register As Device. Authentication Type should be LDAP.

This tells FortiNAC to automatically register the device when the Persistent Agent talks to FortiNAC. The
Register As Device box registers the device without an owner.

3. Click Save Settings.
4. Now you need to configure the Passive Agent to track the logged-on user. Go to Policy & Objects >

Passive Agent. Click Add.
5. Enable the Configuration. Set the Name: “Track Logged On User.”

This configuration makes FortiNAC associate a logged-on user to the appropriate device when the Persistent
Agent detects an Active Directory Login. Click Enable. Then clickOK.

The Passive Agent Configuration triggers FortiNAC to associate a logged-on user to the device when the
Persistent Agent detects an Active Directory Login. This logged-on user can be part of a User/Host Profile and a
Network Access Policy to provide network access based on a user’s group membership in the Active Directory.

Step 2: Create Network Access Policies

Network access policies work by mapping logical networks to VLANs that are defined in FortiGate. You can set
up a variety of network access policies to fit your needs.

For example, you can create a “Marketing” network access policy to grant marketing staff a different network
access than human resources.

The following steps show how to define a Corporate Device Network Access policy.

Creating a Corporate Device Network Access policy

1. Go to Policy & Objects > Network Access. Click Add.
2. Set the Name, for example “Corporate Device Network Access Policy.” Enable the policy.

Add a User/Host Profile. 
Name: “Corporate Device Profile”
Where (Location): Any
Who/What by Group: Any
Who/What by Attribute: Host [Persistent Agent: Yes]. Click Add. Select the Host tab. Enable Persistent
Agent. ClickOK.
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Configure FortiNAC to automatically register the endpoint device

3. ClickOK.
4. Add a Network Access Configuration.
5. Set the name for the configuration.

Logical Network: Use an existing logical network or create one.
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Configure FortiNAC to automatically register the endpoint device

Logical Network Mapping to VLAN – For the FortiGate, the Logical Network “Corporate Device” is mapped
to VLAN 140.

6. ClickOK.
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Mapping logical networks to VLAN’s

Mapping logical networks to VLAN’s

For all the locations where you want to enable this policy, you must map the logical network to a VLAN.

1. Go to Network > Inventory > Containers.
2. Select the relevant device. Depending on your device, steps may differ. Select the Model Configuration,

and map the logical networks to the appropriate VLAN’s.

Setting up a network access policy for marketing

Steps

1. Go to Policy & Objects > Network Access. Click Add.
2. Set the Name, for example “Marketing Group.” Enable the policy.
3. Create a User/Host Profile by clicking the Add button

a. Name: “Marketing Group Profile”
b. Where (Location): Any
c. Who/What by Group: Any
d. Who/What by Attribute: Persistent Agent: Yes

4. Add a Network Access Configuration.
a. Set the name for the configuration.
b. Logical Network: Use an existing logical network or create one.

ClickOK

Mapping logical networks to VLAN’s

Define the Logical Network as “Marketing”.

For all the locations where you want to enable this policy, you must map the logical network to a VLAN.

1. Go to Network > Inventory.
2. Select the relevant device. Select the Model Configuration and map the logical networks to the appropriate

VLAN’s.

For the FortiGate, the Logical Network “Marketing” is mapped to VLAN 162
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Mapping logical networks to VLAN’s

This example has a policy for Corporate Devices, as well as a policy for the Marketing department.

Example of Network Access Policies

The Marketing policy is ranked higher than the Corporate Device policy because it is more specific.
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