
FortiFone IP Phone - Release Notes
Version 3.0.2



FORTINET DOCUMENT LIBRARY
https://docs.fortinet.com

FORTINET VIDEO GUIDE
https://video.fortinet.com

FORTINET BLOG
https://blog.fortinet.com

CUSTOMER SERVICE & SUPPORT
https://support.fortinet.com

FORTINET TRAINING & CERTIFICATION PROGRAM
https://www.fortinet.com/support-and-training/training.html

NSE INSTITUTE
https://training.fortinet.com

FORTIGUARD CENTER
https://fortiguard.com/

END USER LICENSE AGREEMENT
https://www.fortinet.com/doc/legal/EULA.pdf

FEEDBACK
Email: techdoc@fortinet.com

October 19, 2020
FortiFone IP Phone 3.0.2 Release Notes
26-302-671389-20201019

https://docs.fortinet.com/
https://video.fortinet.com/
https://blog.fortinet.com/
https://support.fortinet.com/
https://www.fortinet.com/support-and-training/training.html
https://training.fortinet.com/
https://fortiguard.com/
https://www.fortinet.com/doc/legal/EULA.pdf
mailto:techdoc@fortinet.com


TABLE OF CONTENTS

Change log 4
Introduction 5
Supported platforms 6
Special notices 7
Upgrade information 8
What's new 9
Changes in the UI behavior 9
New features and enhancements 9

Resolved issues 10
Known issues 11

FortiFone IP Phone 3.0.2 Release Notes 3
Fortinet Technologies Inc.



Change log

Date Change description

2020-10-19 Initial release of the FortiFone IP Phone 3.0.2 Release Notes.
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Introduction

This document provides a summary of new features, support information, upgrade instructions, and resolution of known
issues in this FortiFone IP Phone version 3.0.2, build 130.
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Supported platforms

FortiFone version 3.0.2, build 130 supports the following FortiFone IP phone model:

l FON-480
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Special notices

The FortiVoice phone system requires version 6.0.6, 6.4.0, or later.
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Upgrade information

To upgrade to FortiFone IP phone version 3.0.2 build 130, perform the following procedures:

Download the firmware image file

1. Go to the Fortinet Customer Service & Support website.
2. Log in to your existing account or register for an account.
3. Select Download > Firmware Images.
4. In Select Product, select FortiFone.
5. Click the Download tab.
6. Locate the firmware image file that you need to download.
7. To download the image file, go to the end of the row and clickHTTPS.
8. Select to save the file and clickOK.
9. Take note of the location where you saved the firmware image file on your computer.

Upgrade the FortiFone firmware

For details about upgrading the FortiFone firmware, see the FortiFone firmware upgrades section in the FortiVoice
Cookbook, for the applicable FortiVoice phone system version.
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What's new

FortiFone IP phone version 3.0.2, build 130 introduces the following changes in the GUI behavior, new features, and
enhancements.

Changes in the UI behavior

Bug ID Description

The OK softkey is now only visible when a setting has been changed.

The Quick Call Handling option spinner changed to a separate page of options.

The following date and time formats now conform to the user setting inMenu > Setting >
General > Date & Time:
l History list items and detail
l Voicemail list items
l Reboot time (inMenu > Status > Phone)
l Text message list items and detail

Contact and History can be accessed using dialpad shortcuts.

If no password has been configured, there is no longer a prompt for an admin password.

664060 Admin password and PIN prompts now accept alphabet characters.

New features and enhancements

Bug ID Description

Diagnostic report improvements.

Screen dimming and screen saver improvements

A power consumption change to limit the power to the handsfree speaker.

660538 Added handsfree microphone gain and headset microphone gain settings inMenu > Setting >
General > Voice Volume.

664375 Added a Reload feature to restart certain processes inMenu > Tool > Reload.

667869 When the user changes the provisioning server and presses OK, the phone automatically shows the
"Request configuration now?" prompt.
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Resolved issues

The following issues have been fixed in this release. For inquires about a particular bug, contact Fortinet Customer
Service & Support.

Bug ID Description

The auto-park programmable key places a call on hold instead of parking the call.

The second incoming call can only be answered using the programmable key after the first call is
terminated.

Placing and retrieving a call on hold call lead to no audio.

662421 The picture ID does not display on calls.

664278 Answering an incoming call while on an outbound call causes both calls to be simultaneously
active.

669248 The handsfree mode does not activate when the user dials the first digit.
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Known issues

To report an issue, contact Fortinet Customer Service & Support.
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