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Change log

Date Change description

2022-02-11 Initial release of the FortiFone Softclient (iOS) 3.0.18 Release Notes.
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Introduction

This document provides a summary of new features, support information, upgrade instructions, and resolution of known
issues in this FortiFone softclient (iOS) 3.0.18 release, build 336.
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Special notices

l Bluetooth connectivity is supported with most vehicles.
l Apple watches are not currently supported.
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Upgrade information

To update to the latest FortiFone softclient (iOS) release, visit the Apple App Store.
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https://apps.apple.com/us/app/fortifone/id1281790628


What's new

The following list highlights some of the new features or enhancements introduced in the FortiFone softclient (iOS)
3.0.18 release:

l Voicemail API support for monitoring the voicemails of other extensions
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Resolved issues

The following issues have been fixed in this release. For inquiries about a particular bug, contact Fortinet Customer
Service & Support.

Bug ID Description

736118 The Softclient failed to authenticate after prolonged periods of inactivity.

742872 The FortiFone Teams app was unable to initiate calls on mobile softclients.
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