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Change Log

Date Change Description

January 13, 2021 FortiPlanner version 2.6.5 document release.
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Introduction

This document provides the following information for FortiPlanner version 2.6.5:

l What’s new on page 6
l Upgrade and Installation Information on page 7
l Resolved Issues on page 8
l Known Issues on page 9
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What’s new

This patch release fixes some known issues from the previous release. To see these fixes, see Resolved Issues
on page 8.

The following is a list of new features and enhancements in FortiPlanner version 2.6.5:

l The FortiPlanner software upgrade server now supports HTTPS to send out update notifications. Hence,
older FortiPlanner versions do not upgrade automatically to 2.6.5; a manual upgrade is required.

l This release supports, FAP 321E, FAP 431F, and FAP 433F access points.
l The Snap to Grid feature is now disabled by default.
l The Delete key is now supported to delete items such as walls and camera. Also, the delete confirmation

message is removed.
l The wall materials now have contrasting boundary/outline around them to make them clearly visible when

not actively selected.
l Floor plan image dimensions are modified to deliver enhanced image quality after importing it into

FortiPlanner.
l File extension displayed during import/export of license is modified to *.lic from *.license.
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Upgrade and Installation Information

Upgrading from an earlier version of FortiPlanner 2.6.5

Install FortiPlanner 2.6.5. Optionally, you can uninstall earlier versions of FortiPlanner using Windows Settings
or Control Panel.

Firmware image checksums

You can obtain MD5 checksums for Fortinet software and firmware releases from the Fortinet Support web
site. After you log in, select Download > Firmware Image Checksums. In the Image File Name field, enter
the firmware image file name, including the extension, and then select Get Checksum Code.

Software requirements

FortiPlanner version 2.6.5 is compatible with Windows XP/7/8/10. FortiPlanner installs the following software
components automatically if they are not already installed on your system:

l Microsoft .NET Framework 4.5.1
l SQL Server Compact 3.5 SP2
l Visual C++ Redistributable for Visual Studio 2013 x86
l Visual C++ 2010 SP1 x86

Note: For optimal performance, install FortiPlanner on a Windows 7/10 64-bit operating

system with at least 8 GB of RAM and multiple CPU cores.

Installation

Extract the FortiPlanner ZIP file to a folder, and then run the setup.exe file.
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Resolved Issues

The following issues were resolved in FortiPlanner 2.6.5.

ID Description

670323 Incorrect device models displayed in the Device section for APs.

670515 Zone creation in a floor corrupted the FortiPlanner application.

671085 HE data rate metric selected by default when selection was signal strength.

671088 Existing project opened with the message that the floor plan is not set.

671327 HE40 data rate for 2.4GHZ not a part of predictive data rate report.

671341 Add and delete operation on an AP displayed multiple APs with the same
name on the floor.

677233 Unable to generate FortiPlanner report.

677475 The Show Cursor option caused error/floor plan no longer displayed.

686120 FortiPlanner unresponsive after importing project or adding APs to a floor.
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Known Issues

The following known issue is identified in FortiPlanner version 2.6.5.

ID Description

686419 Performance optimization required for scenarios where FortiPlanner takes
a long time to process floor plan images.
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