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Change log

Date Change description

2022-01-28 Initial release of the FortiVoice Cloud 22.1.0 Release Notes.
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Introduction

FortiVoice Cloud offers robust and secure cloud communications without the purchase and maintenance of PBX
hardware. Its subscription-based services reduce IT resource needs and enable with quick deployment. With FortiVoice
Cloud’s all-inclusive calling, conferencing, and chat, you connect your teams together faster and more easily regardless
of their locations. Simply connect the cloud-ready FortiFone desk phones to your internet connection or install FortiFone
Softclient on computers or smart phones.
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This document provides a summary of key features and known issues for FortiVVoice Cloud version 22.1.0.

Solution support and integration

« FortiFone IP phone models:
o FON-380
« FON-480
« FON-580
« FortiFone softclient (mobile and desktop)
o Standard and premium extensions
« FortiVoice integration with Microsoft Teams
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Special notices

Special notices

Monitor settings for web Ul

To view all objects in the web Ul properly, Fortinet recommends setting your monitor to a screen resolution of at least
1280x1024 pixels.

Recommended web browsers

« Google Chrome: 97
+ Mozilla FireFox 96
« Microsoft Edge 97

o Apple Safari 15
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What's new

The following list highlights the key features introduced in FortiVoice Cloud version 22.1.0:

Enterprise-grade Quality of Service for business continuity

Fortinet cloud services and data centers are protected by Fortinet security and monitored by the security experts to
deliver the highest uptime possible. FortiVoice Cloud is built on the latest security and encryption technologies to
secure your conversations and data. Your FortiVoice service is safeguarded with automatic disaster recovery and
local survivability via a public switched telephone network (PSTN) connection to reduce business disruption.

All-inclusive and affordable communications

FortiVoice Cloud offers everything you need with simple subscriptions. Pay only for what fits your business and
budget needs. It includes robust voice, conferencing, and chat in one integrated solution. FortiVoice Cloud delivers
all the latest features automatically.

Connect from anywhere, anytime

FortiVoice Cloud comes with the FortiFone Softclient for smart phones and computers. This easy-to-use
application gives you the flexibility to stay connected and access robust communications. You can easily make and
receive calls, start an instant message, or join a conference meeting directly from your FortiFone Softclient, in the
office, at home, or on the road.

Simplified management and configuration

FortiVoice Cloud makes it easy for IT to activate and deploy services for all users from an intuitive web
management console. You can configure FortiVoice remotely and have visibility into system performance across
locations and devices.

End-to-end protection from a trusted security vendor

FortiVoice Cloud services include advanced security and encryption features. FortiVoice integrates seamlessly with
Fortinet security products like FortiGate Next-generation Firewalls and Fortinet SD-WAN. Fortinet is the only
vendor that delivers end-to-end integrated security protection across network infrastructure and phone
communications.
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Known issues

This release has no known issues.
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