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Change log

Date Change description

2026-02-04 Initial release.

2026-02-09 Updated Resolved issues on page 10.
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Introduction

This document provides a list of supported models, new features and changes, and product integration
information for FortiGate Cloud 26.1. Review all sections of this document before using this service.
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What's new

Permission management improvements

l Asset folder-based permissions management for audit logs
l Asset folder-based permissions management for automation stitches

Multitenancy enhancements

l Shared report templates at the sub-OU level
l Shared CLI scripts at the sub-OU level

Enhanced FortiGate configuration export and
download protection

l Sensitive data masking option
l File download password protection option

Account-level options for FortiGate remote
access

l Users can now choose to use local authentication or cloud access for remote access to FortiGate devices

General usability enhancements

l Devices with a FortiCare Premium license will have read/write access for remote management
l Global filter for FortiView, ZTNA, and User Dashboards
l FortiConverter integration enhancements
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What's new

l FortiGate Cloud GUI updates to support latest FortiCloud RBAC permissions

Notification for devices without FortiGate Cloud
subscription

l Automatic notification for devices without FortiGate Cloud subscription and without an active support
contract (or an expired support contract)
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Product integration and support

FortiGate Cloud is designed and targeted for all FortiGate models with a form factor of up to two rack units. See
Requirements.

FortiGate Cloud 26.1 supports the following web browsers:

l Microsoft Edge 41 and later versions
l Microsoft Internet Explorer 11 and later versions
l Mozilla Firefox 59 and later versions
l Google Chrome 65 and later versions

FortiGate Cloud may function correctly with other web browsers, but Fortinet does not support them.

Language support

The following table lists FortiGate Cloud language support information. Regions determine language settings:

Language GUI Documentation

English Yes Yes

Japanese Yes No

Region support

l Global (Canada)
l U.S.
l Europe
l Japan
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Resolved issues

The following issues have been fixed in version 26.1. For inquiries about a particular bug, contact Customer
Service & Support.

Audit log

Bug ID Description

1218826 Search by user-defined keyword does not work in Audit/Activities.

1232005 Missing audit log for editing in General settings on OU Dashboard.

1232664 Cloud Access Anonymous audit log is cut off.

Automation

Bug ID Description

1120507 On Portal > Stitches > Actions, the edit subject box is grayed out for read-only users.

1199379 Wrong error message when selecting unsubscribed devices in stitch.

1223650 Failed to create sandbox stitch with different alert level.

Cloud access

Bug ID Description

1210002 Remote access failed on free-tier HA FGT (with non-latest patch).

1218930 Remote Access doesn't work on FG-30G running FortiOS 7.2.1.
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Resolved issues

Dashboard

Bug ID Description

1124098 Widget text overlap issue.

1126072 JP language not implemented on user Dashboard.

1201554 Tunnel status bar shows management connectivity as down when it is actually up.

Event management

Bug ID Description

1224212 Event Monitor page shows empty if selecting a subfolder from the upper-left folder
structure.

1233040 Edited customized handler name doesn't take effect.

FortiConverter

Bug ID Description

1212591 Failed to render the target interface with the specified configuration.

1213126 SSL VPN Migration page loading and displaying issues across VDOMs.

1215069 SSL VPN migration settings not displayed correctly.

1230026 FortiConverter forgets interface mapping if user switches between tabs.

1230595 Missing authorization validation - POST /interface/add/{careId}.

1237744 Cancel button does not work on Do Not Migrate Alert.

FortiView

Bug ID Description

1218301 Portal > Security widget > Top Sandbox files widget does not display data correctly.
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Resolved issues

Bug ID Description

1220829 Portal missing username display behind source IP in top source FortiView.

1232607 Typos on Widget menu.

IAM support

Bug ID Description

1210951 Sub-folder IAM user to disable Edit handler change.

Inventory

Bug ID Description

1231172 Unable to de-provision multiple devices at one time.

LogView

Bug ID Description

1170512 Missing Action Filter in File Filter Logs (Security > File Filter).

1219117 Remove network selection from LogView top-right corner.

OU support

Bug ID Description

1230251 CLI script does not apply filter for IAM users.

1230671 Cannot view old generated reports after doing OU device transfer and keeping data.

1232085 On OU > Sub OU node, the Log Archives only displays partial devices.

1232524 When OU root user runs any script, it results in 500 error.
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Resolved issues

Bug ID Description

1233143 The Fabric device action/authorization menu for read-only users should be disabled in
OU.

1237005 OU asset transfer into a newly created account can cause tunnel connection to go
down.

1245946 Cloud Access toggle loses state after searching account > page refresh.

Portal

Bug ID Description

1240087 404 error when switching FGTs.

1227357 IAM account user table text is cut off.

1218229 Device list will always load after selecting any row and then clicking refresh.

1124249 When set language to JP, some terms in time filter are still in English.

1124166 When set language to JP, some terms in asset list are still in English.

Report

Bug ID Description

1110741 The date format displayed on generated report page is inconsistent.

1231748 The folder admin cannot manage emailgroup profile within its own scope.

1231760 Folder admin should not be allowed to manage report config files outside their
permission scope.

1231768 The settings of default report in the root can be modified in subfolders.

1233129 Folder admin cannot delete/edit scheduled report in its folder.

1238586 The generated report's time period does not match the settings.

1239829 IAM report read/write users are unable to generate reports.

1240653 IAM admin user cannot run/schedule report.

1241762 The device list in the schedule report in OU is sometimes empty.
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Resolved issues

Revision

Bug ID Description

1227279 Batch-download revision failed when multiple backups occur within one minute
(duplicate entry error).

Script

Bug ID Description

1229725 Big amount of OU nodes (76) causes script run failure (HTTP header to mgrserver over
the limit).

1231626 Subfolder IAM users have no permission to delete scripts they created.

1234512 Newly added script does not shown in runnable list.

1234949 Newly added subfolder script does not display in script list.

SD-WAN Overlay

Bug ID Description

1235088 Failed to create production site with 500 Internal Server Error.
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Known issues

The following issues have been identified in version 26.1. For inquiries about a particular bug, contact Customer
Service & Support.

Audit log

Bug ID Description

1251133 Audit logs does not list folder-level event handler creation.

Automation

Bug ID Description

1237090 Stitch creation triggered by Sandbox failed.

1247557 Automation stitch count in widget does not match count in table.

1250704 Search automation does not work and becomes stuck.

Dashboard

Bug ID Description

1249274 Backup device count in widget does not match count on Revisions page.

1249948 Toggling on global filter should update only one widget.

1249975 Global filter toggle should not appear in expanded widgets.
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Known issues

Event handlers

Bug ID Description

1251095 Cannot create stitch with same handlers on different folder level.

Fabric device

Bug ID Description

1189527 Unable to locate and move fabric devices when multiple devices are in the same
location on map.

1242532 FortiAP's actions results in 500 error.

1242761 Provisioned fabric devices do not show on device list pages.

1247760 Provisioning conflict popup should filter devices for which the IAM user doesn't have
admin provision permission for the device.

1249000 Unable to reach server network error displays when opening FortiAP device list page
for the first time.

Firmware management

Bug ID Description

1232836 Some recommended firmware are not displayed on portal.

1242981 Upgrade firmware from FortiGuard Security Alerts widget results 400 bad request.

1248338 Schedule summary column empty after scheduling a firmware upgrade.

FortiConverter

Bug ID Description

1250621 FortiConverter: file upload size inconsistency.
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Known issues

FortiView

Bug ID Description

1103557 FortiView > Top threat > Timeline graph does not match the data table below.

1103624 FortiView application drilldown by source results in empty source name.

1144768 FortiView historical view legend missing.

HA device

Bug ID Description

1236504 HA Group page cannot load when HA mapping cannot complete.

IAM support

Bug ID Description

1247727 IAM admin user unable to provision FGT to FortiManager Cloud.

1247742 Provisioning targets page blank for IAM root folder read-only user.

Incidents

Bug ID Description

1230835 Assignees of incidents cannot change status.

Login Manager

Bug ID Description

1191750 IDP user account selection page does not redirect user to correct account.
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Known issues

LogView

Bug ID Description

1122204 When a device has no subscription, the time frame selector should support no more
than 7 days.

OU support

Bug ID Description

1230721 [OU dashboard] GET /api/v2/site performance issue.

1231957 OU account search function does not work.

1233717 OU account view: firmware upgrade history to filter devices by folder.

1251055 Unable to fetch reports error on Report Configs and Scheduled Reports pages for OU
user.

1251060 OU node tree does not appear on some pages.

1251072 General settings page content does not load for OU user.

1251080 Chart data unable to load on FortiCloud Subscriptions page.

1251087 OU dashboard Upgrade status is always empty.

1251237 FortiSwitch asset list stuck loading and shows 0 data under OU.

Portal

Bug ID Description

1120973 Report utilization widget should summarize last 7 days.

1229245 The top-left drop-down list acts weird after collapsing a folder.

1242459 Large account page loading efficiency issue on Sandbox > scan results page.

1242462 Large account page loading efficiency issue on Device Map page.

1242466 Large account page loading efficiency issue for IOC.

1243386 Global/EU portal show device as Inactive status when device is already online.
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Known issues

Bug ID Description

1243484 Incorrect device icon for vSN FortiGate.

1243983 The value of the Configuration Save Mode does not automatically refresh after making
changes.

1246987 Fabric device overview widget does not update totals when switching to asset folder.

1247795 Fabric device overview widget shows wrong totals.

1248277 De-provisioned device on device list page still shown as provisioned on provisioning
page before refresh.

1249548 Provision conflict reminder for fabric device persists after confirming provision target.

1250408 FortiManager Cloud and FortiManager are not included in provisioning target for
FortiGate.

1250612 Preserve user Group by selection on FAP/FSW/FEX pages.

1251297 SSID gets cut off when data entry is long.

Report

Bug ID Description

1219424 Report csv file download fails if the report is empty.

1232575 Some customized report config files cannot be edited/deleted.

1235681 The email group settings for the same schedule report displayed in different folders are
inconsistent.

1242933 The report email unsubscribe page does not exist.

1243019 The device list and logos in the title section of the report may have some overlap.

1243477 The new device name in the What's new weekly report is incorrect.

1246686 Scheduled reports page doesn't support search by hostname.

Revisions

Bug ID Description

1248574 Obtain local copy of backup file to restore configs on replacement FGT.
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Known issues

Sandbox

Bug ID Description

1243724 Empty Sandbox URL category does not provide report download mark.

1244749 Sandbox apt and URL specify time stamp filters does not work.

Script

Bug ID Description

1251065 Script tasks page unable to load for OU user.

SD-WAN Overlay

Bug ID Description

1201534 Delete site failed from SD-WAN Overlay/Sites.
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