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Change log

Date Change description

2025-03-06 Initial release of the FortiFone Softclient for Android 7.0.5 Release Notes.

2026-01-16 Removed video conferencing.
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Introduction

This document provides a summary of new features, support information, and upgrade instructions in this FortiFone
Softclient for Android 7.0.5 release, build 146.
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Supported platforms

FortiVoice phone system and FortiVoice Cloud support the FortiFone Softclient for Android 7.0.5 release.
The FortiFone Softclient for Android 7.0.5 release has the following platform requirements:

* FortiVoice phone system must use the firmware version 6.4.10 GA or higher.
¢ The operating system must be Android version 7.0 or higher.
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Upgrade information

To update to the latest FortiFone Softclient for Android release, visit the Google Play Store.
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https://play.google.com/store/apps/details?id=com.fortinet.fvuc.app&hl=en_CA

What's new

The following list highlights some of the new features and enhancements introduced in the FortiFone Softclient for
Android 7.0.5 release.

Unless otherwise indicated, users with FortiVoice accounts and company accounts and basic, standard, or premium
licenses can access the features.

Features and Description FortiVoice FortiVoice See more
enhancements phone Cloud

system
Adding FortiVoice Adding on-premises accounts has v — Registering with
phone system (on- changed as follows: the FortiVoice

premises) accounts phone system in
the FortiFone
Softclient for

ﬂ Android User
Tap the three dots E4. Guide

Select Extension Login—

previously Add FortiVoice

Account for FortiVoice phone

system accounts.

1. Tap D or your account picture.
2. Tap Account.

\‘ ! 'l
9 General SIP accounts are no longer available.
Adding FortiVoice Adding cloud company accounts has — v Registering with
Cloud company changed as follows: FortiVoice Cloud
accounts in the FortiFone

1 TapDoryouraccount picture. T —

2. Tap Account. Android User
ﬂ Guide
3. Tap the three dots A,

Select Email Login—previously
Add Company Account for
FortiVoice Cloud accounts.
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What's new

Features and Description FortiVoice FortiVoice See more

enhancements phone Cloud
system

Auto-provisioning
FortiFone IP phones
using Bluetooth

Customer support

Display languages

Logging in using
RADIUS
authentication

User account
settings

Fortinet Inc.

You can register and provision

FortiFone FON-W80B and FON-
x80/x80B series IP phones using
FortiFone Softclient for Android.

You can locate and provision the
phones using Bluetooth pairing.

You can help us improve the app and
report any issues about the
FortiFone Softclient for Android by

tapping D or your account picture
and selecting Feedback.

French, Spanish, and Portuguese
display languages are now
supported.

To change the display language for
FortiFone Softclient for Android,
update the language settings on your
device.

You can authenticate using RADIUS
to log in to FortiFone Softclient for
Android.

Account settings have been
enhanced so you can do the
following:
¢ Set which tab you want as your
landing tab when you open the
app (Dialpad, History, Contact,
Chat, or Voicemail).

¢ Enable email notifications for
unread Chat messages.
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Provisioning
phones using
FortiFone
Softclient inthe
FortiFone
Softclient for
Android User
Guide

Feedback in the
FortiFone
Softclient for
Android User
Guide

Configuring
RADIUS
authentication
profiles inthe
FortiVoice Phone
System
Administration
Guide

Configuring
account settings
in the FortiFone
Softclient for
Android User
Guide
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Known issues

To report an issue, contact Fortinet Customer Service & Support.
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