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Change log

Date Change Description

2022-06-17 Initial release.

2023-06-20 Updated FortiAuthenticator Agent for Microsoft OWA 2.4 release on page 5.

2023-09-13 Added bug 770878 to Known issues on page 9.
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FortiAuthenticator Agent for Microsoft OWA 2.4 release

FortiAuthenticator Agent for Microsoft OWA 2.4 release

This document provides a summary of new features, enhancements, support information, installation instructions,
caveats, resolved issues, and known issues for FortiAuthenticator Agent for Microsoft OWA 2.4.

Note that the FortiAuthenticator Agent for Microsoft OWA download file is now available in the FortiTrustID_Agents
folder in Support > Firmware Download on FortiCloud.
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What's new

What's new

FortiAuthenticator Agent for Microsoft OWA version 2.4 is a patch release. There are no new features. See Resolved
issues on page 8 for more information.
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Product integration and support

Product integration and support

FortiAuthenticator Support

See the Agents Compatibility Matrix on the Fortinet Docs Library.

Operating systems

l Microsoft Windows Server 2019
l Microsoft Windows Server 2016
l Microsoft Windows Server 2012 R2
l Microsoft Windows Server 2012

Applications

l Microsoft IIS 8.5 and later
l Microsoft Exchange Server 2013 and up
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Resolved issues

Resolved issues

The resolved issues listed below may not list every bug that has been corrected with this release. For inquiries about a
particular bug, please visit the Fortinet Support website.

Bug ID Description

800872 The option "Hide OTP field on initial login page" keeps the OTP field hidden even after submitting
username/password.

787543 FortiAuthenticator Agent for Microsoft OWA returning error when the users have password with "<"
character.
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Known issues

Known issues

This section lists the known issues of this release, but is not a complete list. For inquires about a particular bug, please
visit the Fortinet Support website.

Bug ID Description

770878 OWA Agent causes session time out after 20-30 minutes in Exchange 2019.
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