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Change log

Date Change description

2021-07-30 Initial release of the FortiFone Softclient (iOS) 3.0.17 Release Notes.
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Introduction

This document provides a summary of new features, support information, upgrade instructions, and resolution of known
issues in this FortiFone softclient (iOS) 3.0.17 release, build 308.
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Special notices

l Bluetooth connectivity is supported within most vehicles.
l Apple watch is not currently supported.
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Upgrade information

To update to the latest FortiFone softclient (iOS) release, visit the Apple App Store.
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What's new

The following list highlights some of the new features or enhancements introduced in the FortiFone softclient (iOS)
3.0.17 release:

l French language is supported.
l FortiFone softclient provides diagnostic UDP jumbo frame detection. For a FortiVoice Cloud account, if the UDP

jumbo frame detection fails, the mobile softclient will switch from UDP to TCP automatically.
l FortiVoice Cloud diagnostic log uploading function is supported.
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Resolved issues

The following issues have been fixed in this release. For inquires about a particular bug, contact Fortinet Customer
Service & Support.

Bug ID Description

728720 FortiFone softclient fails to register with DNS.

734843 FortiFone softclient has issues in making calls when using LTE IPv6.
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