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Change Log

Date Change Description

2020-11-24 Initial release of 6.4.3.
2021-01-07 Clarified Limitations of FortiManager Cloud on page 10.
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FortiManager Cloud 6.4.3 Release

This document provides information about FortiManager Cloud version 6.4.3 build 4643.

\‘é', The recommended minimum screen resolution for the FortiManager Cloud GUI is 1920 x

1080. Please adjust the screen resolution accordingly. Otherwise, the GUI may not display
properly.
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Special Notices

This section highlights some of the operational changes that administrators should be aware of in 6.4.3.

FortiCloud Premium license

The FortiManager Cloud portal checks for a FortiCloud Premium license. If the FortiManager Cloud Cloud license is
valid, but the FortiCloud Premium license is expired, a warning is displayed. To access the portal, renew the FortiCloud

Premium license.
In the following example, the FortiManager Cloud instance exists, but the license has expired.

FortiCloud Rsgmin@vateccomau KGR

FortiManager Cloud & Service

Please choose your account

- = -

Firrmware Version: v64.2-bulld4468 200924 (CA)

verus (svery) (IR Alirssp

RAM (B0C) Expiry Date: 2023.10-1
osk o790  (EEREN
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Upgrade Information

You can upgrade FortiManager Cloud firmware to 6.4.3 by using the GUI.

To upgrade firmware:

1.
2

In FortiManager Cloud, go to System Settings > Dashboard.

In the System Information widget, go to the Firmware Version field, and click the Upgrade Firmware icon.
The Firmware Management dialog box is displayed.

In the Select Firmware list, select the target version for the upgrade, and click OK.

For example, select 6.4.3 to upgrade to 6.4.3.

The Confirm Upgrade dialog box is displayed.

Click OK.

When the upgrade completes, a message confirms a successful upgrade.

When the login window displays, log in to FortiManager Cloud.

x When the upgrade completes, you might have to refresh your web browser to see the

login window.

Downgrading to previous firmware versions

Downgrade to previous versions of FortiManager Cloud is not supported.
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Product Integration and Support

FortiManager Cloud version 6.4.3 supports the following items:

+ Web browser support on page 8

o FortiOS support on page 8

« FortiGate model support on page 8
« Language support on page 9

Web browser support

FortiManager Cloud version 6.4.3 supports the following web browsers:

« Microsoft Edge version 80 (80.0.361 or later)
« Mozilla Firefox version 81
+ Google Chrome version 86

FortiOS support

FortiManager Cloud version 6.4.3 supports the following FortiOS versions:
« 6.4.0t06.4.3
e« 6.2.0t06.2.5
« 6.0.9 and later

FortiGate model support

FortiManager Cloud version 6.4.3 supports the same FortiGate models as FortiManager 6.4.3. For a list of supported
FortiGate models, see the FortiManager 6.4.3 Release Notes on the Document Library.

\y

S L4
9 FortiManager Cloud does not support FortiGate-VM PAYG/ONDEMAND instances.
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Product Integration and Support

Language support

The following table lists FortiManager Cloud language support information.

Language GUI Reports
English

Chinese (Simplified)
Chinese (Traditional)
Japanese

Korean
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Spanish

To change the FortiManager Cloud language setting, go to System Settings > Admin > Admin Settings, in
Administrative Settings > Language select the desired language on the drop-down menu. The default value is Auto
Detect.
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Limitations of FortiManager Cloud

This section lists the features currently unavailable in FortiManager Cloud.

Feature Feature Details of features unavailable
available?
Device Manager Yes « Add Device: Cannot discover a new device, but can add a model
device.

« Add FortiAnalyzer: Cannot add a managed FortiAnalyzer device.

Policy & Objects Yes « Because Fortinet cannot host LDAP servers for customers,
FortiManager Cloud can only connect to a remote LDAP server on the
Internet.

AP Manager Yes

VPN Manager Yes

FortiGuard No

FortiSwitch Manager Yes
SOC Yes
Fabric View Yes

System Settings Yes « License Information: License Information widget unavailable.

o Administrator: The FortiCloud user ID is the administrator's user
name. Additional administrators cannot be added directly from
FortiManager Cloud.

« Create Clone: Create Clone option is unavailable.

« Profile: Profile option is unavailable.

+« ADOM: ADOMs cannot be created.

« Enabling FortiAnalyzer: FortiAnalyzer Features cannot be enabled
from FortiManager Cloud.

o Unit Operation: Unit Operation is unavailable.

« Remote Authentication Server: Remote Authentication Server is
unavailable.

o SAML SSO: SAML SSO unavailable.

« HA: HA unavailable.

FortiMeter No FortiManager Cloud does not support FortiMeter.

Management No FortiManager Cloud does not support management extension applications,
Extension such as SD-WAN Orchestrator.
Applications

FortiManager Cloud 6.4.3 Release Notes
Fortinet Technologies Inc.



Copyright© 2021 Fortinet, Inc. All rights reserved. Fortinet®, FortiGate®, FortiCare® and FortiGuard®, and certain other marks are registered trademarks of Fortinet, Inc., in
the U.S. and other jurisdictions, and other Fortinet names herein may also be registered and/or common law trademarks of Fortinet. All other product or company names may be
trademarks of their respective owners. Performance and other metrics contained herein were attained in internal lab tests under ideal conditions, and actual performance and
other results may vary. Network variables, different network environments and other conditions may affect performance results. Nothing herein represents any binding

commitment by Fortinet, and Fortinet disclaims all warranties, whether express or implied, except to the extent Fortinet enters a binding written contract, signed by Fortinet’s
General Counsel, with a purchaser that expressly warrants that the identified product will perform according to certain expressly-identified performance metrics and, in such
event, only the specific performance metrics expressly identified in such binding written contract shall be binding on Fortinet. For absolute clarity, any such warranty will be
limited to performance in the same ideal conditions as in Fortinet’s internal lab tests. In no event does Fortinet make any commitment related to future deliverables, features or
development, and circumstances may change such that any forward-looking statements herein are not accurate. Fortinet disclaims in full any covenants, representations, and
guarantees pursuant hereto, whether express or implied. Fortinet reserves the right to change, modify, transfer, or otherwise revise this publication without notice, and the most
current version of the publication shall be applicable.




	Change Log
	FortiManager Cloud 6.4.3 Release
	Special Notices
	FortiCloud Premium license

	Upgrade Information
	Downgrading to previous firmware versions

	Product Integration and Support
	Web browser support
	FortiOS support
	FortiGate model support
	Language support

	Limitations of FortiManager Cloud

