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Date Change Description
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Introduction

Introduction

The FortiCloud account is a centralized login system provided by Fortinet Inc. It serves as a unified authentication
mechanism for accessing various Fortinet Inc. services and platforms. With a FortiCloud account, users can
conveniently log in to multiple Fortinet Inc. cloud services and platforms using a single set of credentials. This eliminates
the need to create and manage separate accounts for each service, streamlining the login process and enhancing user
experience.

The FortiCloud account:
» Provides single Sign On (SSO) authentication to allow users to access all applications and services that support the
FortiCloud account with a single set of credentials.
» Binds all key resources such as hardware and software assets, products, services, users and roles.
¢ Support multifactor authentication and credential management.
By leveraging the FortiCloud account, customers can access and manage their Fortinet Inc. cloud services, Fortinet Inc.

support, collaborate within the Fortinet Inc. community, and utilize partner-specific resources and tools through a
seamless and secure authentication framework.
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Creating a FortiCloud account

Create a FortiCloud Account to get started.

To create a FortiCloud account:

1. Go to https://support.fortinet.com.
2. Select Register. The Let's Get Started page opens.

'
Let's Get
Register Your FortiCloud Account
Access all of your Fortinet Cloud Enjoy our one-stop access to all Fortinet Cloud service with FortiCloud!
N < Integrated with FortiCare, FortiCloud make the management of entitlement
service in one place

and support just a click away.

: e

3. Enter your email address in the Account Email field.
4. Click Register.

5. Enter the provided Captcha code in the Captcha Code field.

Let's Get
Sta rted Please Enter The Captcha Code Below

Access all of your Fortinet Cloud
service in one place

i ! & : —R | €' Refresh Captcha
*
* Get Email Verification Code

Cancel

6. Click Get Email Verification Code. An email that includes a verification code is sent to your selected email address.
7. Enter the provided verification code in the Email Verification Code field.
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Let's Get Please Enter The Email Verification Code
Below
Started
o Action Required ! X
Access all of your Fortinet Cloud An email has been sent to your email address. Please enter the

verification code you've received.

service in one place

e “

8. Click Next.
9. On the Credentials page, enter a secure password in the Password and Confirm Password fields.

Credentials
Let's Get

Started

Access all of your Fortinet Cloud
service in one place

Your new password must contain

8 characters

a-z) letters

Cancel “

10. Click Next.
11. Enter the required account information.

Let's Get @ Success! i
Started Your login credential has been successfully created. You can now log in to your FortiCloud account

Access all of your Fortinet Cloud
service in one place

Select a Country

Industry

e “

12. Select Submit. The Fortinet Service Terms & Conditions open.

Organization Size
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13. After reading through the terms and conditions, select | have read, understood and accepted the contract stated
above.

14. Click Register. A confirmation message is displayed.

Let's Get
© SUCCESS! X
Access all of your Fortinet Cloud Your FortiCloud account has been successfully created. Hit
service in one place "COMPLETE' to finish

Account Details

Complete

15. Click Complete. After a few moments the FortiCloud login screen is shown.
16. Sign in with your newly created account credentials.
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