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Change log

Date Change description

2020-06-10 Initial release of the FortiFone softclient (i0S) 3.0.9 Release Notes.
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Introduction

Introduction

This document provides a summary of new features, support information, upgrade instructions, and resolution of known
issues in the FortiFone softclient (iOS), version 3.0.9.
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Special notices

Special notices

« Bluetooth connectivity is supported within most vehicles.
« Apple watch is not currently supported.
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Upgrade information

Upgrade information

To update to the latest FortiFone softclient (iOS), visit the Apple App Store.
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https://apps.apple.com/us/app/fortifone/id1281790628

What's new

What's new

The following list highlights some of the new features or enhancements introduced in the FortiFone softclient (iOS),
version 3.0.9:

« Enable multiple accounts.

« Switch among multiple Bluetooth devices in a call.

« Revoke the softclient license.
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Resolved issues

Resolved issues

The following issues have been fixed in the FortiFone softclient (iOS), version 3.0.9. For inquires about a particular bug,
contact Fortinet Customer Service & Support.

Bug ID Description

6410 Intemittent issue of Bluetooth: car audio stops after the incoming call is answered.
629008 Dialing # and then pressing dial causes softclient to freeze.

629600 Missed call and voicemail notifications direct users to dial pad when pressed.
630464 Softclient rings longer than default ring duration setting.

638468 Audio of additional calls answered by softclient can be heard during conference calls.
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Known Issues

Known Issues

To report an issue, contact Fortinet Customer Service & Support.

Bug ID Description

602024 Intermittently, dial pad screen displays with incoming calls to softclient, making it unable to answer
calls.
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