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Change Log 
 

 

 

 

 

 

.Date Change Description 

2023-10-05 Initial release.  
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Introduction 
 

This document describes how to set up FortiMail sample submission web plugin on Mac and 
Windows version Outlook clients, Exchange OWA and MS365. Exchange Web Services (EWS) 
must be enabled. 

Supported Servers:  

• Exchange 2019  

• MS365 

Supported Clients: 

• Exchange 2019 OWA and MS365 

• Windows: Outlook 2019/2021/365  

• Mac: Outlook from App store  



6 

Downloading the plugin manifest file 
 

First you need to download the manifest.xml file from the Fortinet support site: 
https://support.fortinet.com/Download/FirmwareImages.aspx 

 

• If you are using MS365, download manifest.xml, and on your FortiMail unit, refer to the spam 
submission guide to set up the spam submission account and non-spam submission account  

• If you are using Exchange 2019, please download manifest2019.xml, and on your FortiMail 
unit, set up your spam submission account and non-spam submission account to these two 
fixed accounts: 

 Email account to receive spam email:         spam@spamsubmit.com 
 Email account to receive non-spam email:  ham@spamsubmit.com 

 
  

https://support.fortinet.com/Download/FirmwareImages.aspx
mailto:spam@spamsubmit.com
mailto:ham@spamsubmit.com
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Uploading the manifest file 
 

Now you need to upload the manifest.xml file to the Exchange server or MS365.  

To upload the manifest.xml file in Exchange admin portal 

1. Login to your Exchange admin center.  
2. Locate the add-ins tag under organization, or you can go to “Classic Exchange admin center” 

at the bottom. 

 

3. Click on “+” and “Add from file” to upload the “manifest.xml” file you’ve downloaded. 

 



8 

 

 

4. After the file is uploaded, enable the plugin (it’s disabled by default).  

 

Note it will be available for all users in your organization. 

Once enabled, wait for a few hours, you will see the add-in showing on both your webmail and 
Outlook app: 
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To upload the manifest.xml file in Exchange user portal 

You can also upload the plugin and use it immediately in the user portal in MS365.  

 

1. Click on “Get Add-ins” will lead you to this page, select “My add-ins” on the left pane.  

 

2. Click “Add a custom add-in” just under Custom Addins (if you are not using the admin 
managed add-ins), you can choose to upload from a URL or File. After uploading, you will 
see the add-in on this page, and also on webmail and your Outlook client.  
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Note: You can also find the admin managed add-ins here (if the admin has pushed the add-in to 
users in the organization), and choose to add or remove them from the user portal: 
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In Exchange 2019, you need to click on the gear icon on the top right corner: 

 

 

It’s the same as the Admin portal, click “+” and select “Add from a file” and you will find your add-in 
showing below. 
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