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Change log

Date Change Description

2026-05-07 Initial release of version 26.2.
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FortiGate-as-a-Service Release Notes

This document provides a list of known issues, changes, and product integration information for FortiGate-as-a-
Service (FGaaS) 26.2. Review all sections of this document before using this service.
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What's New

New features for FortiGate-as-a-Service are included in the FortiGate-as-a-Service 26.2:

FortiGate order fields and price updates

Updates have been made to available FortiGate SKUs, bandwidth, and add-ons:

l SD-WAN bundle: FortiGate SD-WAN service bundles have been updated to account for deprecated add-
ons. Changes and additions can be viewed in the Service Bundle and Add-on fields when configuring an
order.

l HA orders: When configuring an HA order, the same SKU is applied to both units, resulting in the pricing
being doubled. However, Bandwidth and IPs are not bundled together and should be chosen individually.

Pricing adjustments:
l FortiPoints prices have been adjusted to account for the changes.
l Due to the new price list updates, when a user applies add-ons to an existing order, the updated

pricing values will be charged.

Supported FortiGate device models include the updates as follows:

l Single FortiGate-91G

l HA FortiGate-91G
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What's New

l Single FortiGate-901G

l HA FortiGate-901G

l Single FortiGate-3501F
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What's New

l HA FortiGate-3501F

Additional FortiGate bandwidth option

A 15Gbps Shared bandwidth is now available for FortiGate orders.

FortPoints charging error and termination

In the account of certain FortiPoints errors, an order may be terminated and will be investigated by the Fortinet
Inc. team. Information about the error will be provided through an email to the account email address.
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Product Integration and Support

Web browser support

FortiGate-as-a-Service 26.2 supports the following web browsers:

l Chrome (version 122.0.6261.95 and later)
l Edge (version 122.0.2365.59 and later)
l Firefox (version 123.0 and later)
l Safari (version 17.0 and later)

Language support

FortiGate-as-a-Service 26.2 supports the following languages:

l English
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Resolved Issues

The following issues have been fixed in version 26.2. For inquiries about a particular bug, please visit the
Fortinet Support website.

Bug ID Description

1276294 Error with FortiCloud FortiPoints charging.
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Known Issues

This section lists the known issues of this release. For inquires about a particular bug, please visit the Fortinet
Support website.

Bug ID Description

1133498 The number of maximum IP addresses is not verified when using add-ons.

1187951 HA contracts display an incorrect device count.

1195703 FortiManager cannot manage FortiGate devices that are located in the same Data Center as the
FortiManager.
FortiAnalyzer cannot receive logs from FortiGate devices that are located in the same Data
Center as the FortiAnalyzer.

1242022 Bandwidth upgrade may fail when the resulting bandwidth is a non-integer value.

1286755 Add-ons are not removed from FortiCare when they are removed from the FortiGate-as-a-
Service portal.
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