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Change Log

Date Change Description

2025-04-29 Initial release of 7.6.2
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FortiSOAR Cloud 7.6.2 Release

FortiSOAR Cloud is a cloud-hosted Security Orchestration & Automated Response (SOAR) platform. It provides
solutions for automating incident triaging & investigation by seamlessly integrating with over 650+ security platforms,
resulting in faster responses, streamlined containment, and reduced mitigation times - from hours to seconds.

This document contains information about FortiSOAR Cloud release 7.6.2. The New features and enhancements
chapter lists the new features and enhancements introduced in this release.

For information on all FortiSOAR features and how to use and configure them, see the FortiSOAR Documentation
Library.
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New features and enhancements

New features and enhancements

For information on all the new features and enhancements introduced in FortiSOAR, see the FortiSOAR Release Notes
present in the FortiSOAR Documentation Library.

RabbitMQ clustering across all active HA nodes

o FortiSOAR Cloud 7.6.2 enhances its High Availability (HA) architecture with RabbitMQ clustering across active HA
nodes. With this improvement, message queues are mirrored across the cluster, increasing resilience and reducing
downtime during node transitions.
For details, see the Setting up High Availability of the Secure Message Exchange topic in the Distributed Tenancy
Support chapter of the "FortiSOARMulti-Tenancy Support Guide", and the High Availability support in FortiSOAR
chapter in the "FortiSOAR Administration Guide".
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Special Notices

Special Notices

This section highlights key operational changes in FortiSOAR Cloud release 7.6.2 that administrators need to know.

FortiCloud Premium License is not required for FortiSOAR Cloud

Starting with release 7.6.1, you can use FortiSOAR Cloud without needing a FortiCloud Premium license, making it more
accessible to more users.
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Upgrade Information

Upgrade Information

Fortinet offers a managed upgrade service for FortiSOAR Cloud customers to simplify and streamline the upgrade
process. Customers can initiate an upgrade request using the FortiSOAR Cloud portal or by opening a Support ticket.
For details, see the Upgrading FortiSOAR Cloud chapter in the "FortiSOAR Cloud Deployment Guide."
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Product Integration and Support

Product Integration and Support

FortiSOAR Cloud version 7.6.2 supports the following item:

l Web browser support

Web Browsers & Recommended Resolution

FortiSOAR Cloud 7.6.2 User Interface has been tested on the following browsers:

l Google Chrome version 135.0.7049.85
l Mozilla Firefox version 137.0.1
l Microsoft Edge version 135.0.3
l Safari version 18.4 (20621.1.15.11.10)
l The recommended minimum screen resolution for the FortiSOAR Cloud GUI is 1920 x 1080. Please adjust the
screen resolution accordingly. Otherwise, the GUI might not get properly displayed.
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Resolved Issues

Resolved Issues

No significant defects have been reported for the previous release of FortiSOAR Cloud.
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